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Promoting Attitude Change through 
School-Based Assessment (SBA): A Practical Approach

Abstract
This workshop investigates the use of SBA methods to promote positive attitude change in 
teachers and students, on the principle that increased awareness of the factors involved in 
language learning produces informed attitude modification, leading to improved selfesteem, 
intrinsic motivation and more effective and self-directed learning. The research has been 
ongoing for more than three years, using an interactive/reflective learning journal to promote 
group discussion of relevant issues (in class) followed by individual personal reflection (out of 
class), in conjunction with portfolios, projects, student-based test-design, and self/peer-
assessment. Students report their perceptions regarding: i) affective factors (confidence, 
motivation, anxiety); ii) classroom-based assessment (self/peer-assessment, portfolios); and 
iii) attitudinal modifications. These reports, along with analysis of the language used in them, 
provide a basis for the identification of attitude change. 

Results show growing awareness of the role of attitudes in learning, along with increased 
confidence and motivation, and improved performance skills. 
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